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MAASHHEER 100% 9B EE CSR AsEE > Wi
2019 FiERFAMHER AR E R ETEME -

EREEABRIEALGE M RIBEEMACASTHR
ESG ZRFE B

RE=  FIBU ~ RIGEIRHE AR EEF EMBRASHREME ESC #&E

MRASERB(RBREAZHGIETR)) HE/NIRRE
RESHERRABRLER LISERTERAE MEE

REEZER-

BIREAENT A EABRNMREL BEZE2FHE BAZE

THHBEFRELIBEATHERA RRETMESRE
Dbl R R TR E R B OERE RN ANITIEF AR

MRASAERNENRFRREREERFREFHEEE
FFEE IR 3% R & TE R Bk i o

MAASMATERBASFRBERELD BERF
BREEEHE QETRHRBEBRSRE MEIEARR
EEERPLUZILHE RHETEBRBEENH-

SHIEARME 7.1.1 iNEERTFAESHEERINIG
gol%ke

A AN=E B facebook 44 B &= YouTube #8358
REMEZHETE UK ETZ 81T EEZIER
RECE- - SRHR - EEEE VRRE RIS
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[RAIM : EHRIGEETT PSI BVERE » LIERIERER

M HEREEAREEESG &

IHEEZER T B EEE QM

FICATFET CSR KRGS WAL EARISE-

1BEERME -

HERREBEEE TEHERE
A ERRAZER EH T HEIEE

MAASRHEET P RB R S ERERR VKE
M ETERBEMBE O B8 ESC ZRIREMR -

ZEEMNZBE

YCRITERE T/RERAI) (The Equator Principles, EPs) » TEIBHEIRIRE @SR > 2017 FEFRMER
& ESG RN Z B RES| A IIRITRAREBIEZR (Key Performance Indicators, KPI) K& it &Rt
73k (Balanced Scorecard, BSC) Z151% » 48 ESG 1IR51ER °

1% ESG &
MARGEE
Rz

BERERR

ESG Hi&iBHt
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MR TIREBERAMEC EREERR EENENA RS S RIREMRE ¥
EEERMEEE HIREFNERRERETRE RIREERERER FKITMHE
AR

EERBRAMREEBARREDRERIMOIERR D MHZEBETERE -EER
RIEEREAEEARE R IEERHEHREIRE 5P 21 AF ISR RE
RaHb A EER WiRS R EBRE BN T ERE BEUTERERER BEZER
ERERMRILE-

IR HZRE BWALFE KER 1245 5P [RA- {835 (People) ~BE & & (Purpose) »
BIAGR (Payment) ~EREREE (Protection) %15 BE (Perspective) 1T ko

HHEBEAGERER  ERABEPORENEERER ECIRFEASM S BAFIRR
HRRERRERRMESTBRMERZHEEL B ESC BREM (MEHEBITE
FRAEREBEAEEERHN R MTEFIRRREBARERIRME) RS TRK
EHZEMEN BB RREREFRTG KRz —

BREEERR (e-loan) (EEFRBERE)F 1B REFE(HRERM) SRR
BRE CERNEEERM TS WEHERIERRRENA(RERA)-

ERREEBFMAMALRERRABRRE AIMNRE RERRZ HR

EBECARPEGIREINSHEFES BETERRBRERM GEREELR
fER°

KRREERERERFEAN) M(REREESIOMECPRAEN 2 BN EE
B LR RFHREEERE-

REFZLETREFREEBRE I EEINAR S RERIRFEMEZSEIFRIETR 9
FEAFRIAR 1215 P R EEIRE 1 > UF BNEHREVE 4 2 EFEHETE

ML Z R ERHERERNR RZERBREE B BRRBHEE FN () BEY
FEA - REFERARNBE (2 BEER MRFE R (D) FEK S HILRERRA(3)
PREEES R BREFIBIRERED SR

KEEREESR

BAERHRERE

BITHEXE

BIREEESE

HEEX

22

17

14

574,912,086

399,131,405

846,251,495

367,861,829

668,087,500

719,357,774

<
~
/ /\/

&

24

13

12

10

/\

S

1,026,776,680

745,700,096

828,294,520

431,083,654

656,620,406

728,742,272
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8 _gmxr Y - gensewsmes)
\\\ 03 04
OEEAk L S —HEEE IINEX
EE: T = R (RS
aFEma))
07 fEEEE -

TtE e AsHarZa IPO (Initial public offering) ~ SPO (Secondary public offering) 3¢ M&A (Merger & Acquisition)
AR BT EESREEMTEES  WERTEZ KEERBEAHRERAERERBTAFEECEFARHE
"""" ETHAEERRNZD > 2020 FEM ESG HHRAZREG 2 AIHEERE 31 87T ©

RESCETERENENERIB R 2% - £ERFE > HIFELEURSTHEE RES ; Ein
BRI 56 BEtE A > BIZRAGEMRK - RENEIK 56 BEME » MEEBNRE REHER
EERAS » FHCBNRER BREKE - MRHAEZKVHESEE D KZ T R4 (Dense Wavelength
Division Multiplexing System, DWDM) s —SEREIEF A (Thin Film Filter, TFF) (51) BYfHRER »
MIST/RERIMLS - HESHEIE > RIREF ©

SEERSCR (TFF) 2 56 BENEfRENEERHRE — SR EDKEZ LTRH (DWDM) PR A EIAVEAlT

EDREREIENCETBRESMTEANERREERES - THEAESHAE « FimiRmEREHEE > &
ARG HAETHEE 2 SUERFE - BRFRERTEAREE > HERRBXE > SEZBREM KM
RBlAB)EE 80 X - 81 5300 (B RS M EmBIRTHEM EEL -
EZ’&T%FE"%J%%%M_@&_*EE&% SR E NG FFAE ERET jt:ﬂzt#é*%%#%%%ﬁ REH

ROl - EEMREAITIEE « RAKRSTRARE > STHAR - REEKRKEMAE « ZINIER
EE—% RUETEERBRRERERE  RERBEFNEDRZERRK -

MASIEERBUT N —RIMERRGBEREER  EHZHENTEHE - F2AB 2020 FAM_KRGEKREH
1431.5 {87t > HPKEGBMRSFEIRS 103 87T ; KPR ESF 3 HRAMESE 2 4 57.29 & > UBR

- TTEPEEBATEER o

} 06  ixEEs {
(EH ) ?
5-2
e o wiTEs
B RISRAE (IR T
(R anEE))
(458) L (BRI )

06 iEmEpm:

\ /
N\ 4

5-4  {SEiES \

54 fEEmEE

AHEBGEBTR > MATERBRABLERERER  S2HRENGREBRFAZLEEZE > FCIRTT 2020 F2EX

ﬁ‘EEF‘Eﬁ?‘%ﬁL%%‘E%‘EF%m 54 (87T > # / ERMEESES

KEBRRZBEE

2020 4 1% ) X 1 A& R (Bt
&) REEN / FEXE (B
) EEEETE (W) - WMk
& (B)(EE) 82 (A)

B (gE) FIBHE (R)(E
) RIENE (B)(EE)
ERAEE (5 )(88) 584
PN, L e

HICIRT REHARNIMEER TS
EEsLR > HESER
7 TEEREEEE ~ [5
BE  RppAEEE) B TEE
BEERACERRRE %

LUEBET TR

¥ RRSEDR BEE

byl ®’E  KREEE

B Ak AEMRRAE R

2020 FZEXIZEEB R
BREMBEES 16.54
ST W/ BRABEES
STEEEER 6.47 &

5253 18

REHRE 3596 8

SFEEEHSEQBE AT 2018 FERAXEGATHIRAESE 292 f%.ﬁrﬁﬁ 2 o
BEHE ZHBIME2Z ARG 2019 FEEB GRS EER

T8RS 6.47 87T

» RAAREHEIRR

HEZWHREEZRER
8 4 5t % 4,661.68 K :
() BELEEHFELS
572,250,040 [ (49 77 f&t
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SR TR AIRIRKETE » EREE TP HIRERRIENEGE - BRMSEXEZEREZ (SDGs)

BRAZOED  URBTISHRVHRERERAEEENEERE » (REHTBOKERR -

IBIE K

M EE AUEESIERIRIRTE - AEREEE > RAFERGERILEBIRBRERE
ERERREEE  RAORCHIRRAEEENEETE

IRIRK B RGE

NS ERBAINRARRKETE  WHBRESMELOET » BRERNSIE » (RERIREBERIXEER -
HAUERGERSABER  EBRBEENITIHERRANESR  RRSHERYE » B RAERIFER
WERKEFNEATARMEFBH S  HREBHIRRRKENET - 2020 FHASERFARBEMAERIRE
ERMER SN IFE IR RFIHEE

4.1.1 IRIG KB B IR

WNEERFAREHEAKRRERERREERAR  AEKRFBRBERIFNERNRE > |RIERVEEE
HHIRIBHEE - AT 2018 FFTE (RIFFREEERR) - BB ZIRIEEEEHRK

o IRIGHMEEAREARS

WAEANFH 2014 F£E5 A ISO 50001 SEREIERAR > 7 2020 A ISO

ISO 50001 AtEEIRAL o
EREERT  0001.2018 M ARIBIBERE o

ISO 14046 K BHfE & MICAFI 2018 FEAKEHEDE » IFFESBRE o

2015 FHAASHBETEEREES > 2018 FREBZHBERZIERE

ISO 14064-1 RERASHE - S 3
RERE FRE) > TR 2020 FHKA 1SO 14064-1: 2018 FhkiBiBERE ©

,,,,,,,,,,,
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Ge1TE

412 IRIEREGERE

MR EERF AT RANITIEREERREIRIGHE 2K EMNE
¥ > IIRBIEZRIER > RITT AR PAANBBERERE (55
TR ) o bSh » MHRAEFCEANEREMERE - EARIED
AEYETE - FHEMRRAEIRAE - AEMAREYSERNE » E8IR

SHIN KONG LIFE
XIN BAN FINANCIAL BUILDING

REME o
asn cou i s

RS XA LELD NC SHiLE

MAASKERLE 717.30t 2017 FESESRIZEFEREE
MR AREEEXIE 727.66t 2020 RS ESRITERDE

MAASREGRMLE 358.69t 2016 FEISEERIFESLREES

930.35t 2016 FEUSIRRIREAEEDE

1,134.70t 2016 FEUSIRBIREAEZREE

RERE

MAEERFABZEBTENRIRERERKAELS - REEEERRHERRIVER @ REEEERENKIFK
8 BIREXETRREEY = ©

/i

4.2.1 iFhxITE

M EERFAT 2020 FEIZEERERAZEREEINEESR 30,245.83 AW CO.e » ¥ 2019 &> 1,199.55
NWE CO.e ° FAIRE 2019 FRERESE > $H¥1ER] 1 BEFR 2 AERIEHN > 5TE 2025 FATREREHFNE
#2019 Fifb 6% ~ 2025 FRERFBAEFMER 2019 FiF 6% ZEKER © 2020 FATEEREBHRER
BAEFRD 2.7% RERGESIMERRELEERD 3.8% - HFIRFHEMREESRAENEN - LUERRIFAKER
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1 2017-2020 A EERFATREREHRE

%fﬂ . t‘COze

¥R 1 BEiEREREHEN £l 108470 127000 298708  2787.95
18R 2 : WARERZHIEREREHIN &iiE 2 26,027.24  26,04546 2845831 27,457.87
85 1+ 85 2 28,011.94 2731547 3144538 30,245.83
B 1+ #0852
85 1+ 85 2 BEEEE (t-COe/ A) 1.99 1.69 1.91 1.86
18R 3 . EHEHZMIEREREBIN 107.32 308.56 151.94
&iiE 3 -
875 4  ARERE SR Z MIERE RRSHEN 423858 439877 514288

1 2020 FEMLEEER TA B EERA 1S014064-1:2018 B E1Z% > 4k IPCC 2007 FEURFERE (ARS) Ad 2 GWP &>

DUS B G A 4B HENE  2017-2019 EEH 2R FABEE FHRA 1S014064-1:2006 IZEETRE » EFEASZH

2019 XA 1IS014064-1:2018 1Z%E o

2017-2019 FEBERB A S E DHEED B2 Tkwh = 0.554kg CO.e ~ 0.533kg COe ~ 0.509kg CO,e > 2020 FE & L

2019 EE 2 FEGETE o

2020 EEEMBEF NS  FOLETEFHARENRAIIRT A ELMERER 2) » WIS 7AEE 2017-2019

FEHE2 BHE -

2020 FEHEAS 28R 3 BEREEHE » J528 GHG Protocol # 8 3 Business Travel BEtE AT > E:tESEERD

@ T ELER > L AAT000ASV3 Type 2 Moderate 2 H E55 122 TIHRABURRESIEE ©

5 2020 EEEE 3 = A EHIURLEEREN T A EASRARR RS 51 4768.84 t-CO.e ; BB ELEREEY)H 5T 240.50 t-CO,e;
ETSIRITHET 151.94 t-CO,e ©

516 2017-2020 FERBEIREETH DA 14,087 A~ 16,133 A~ 16,442 A . 16,255 A °

ol
H
N

hulll’
H
w

jull
HH
N

i
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Ge1TE
EEBU RN > HPIFEHRRIRERE e 16> RIBRATERNE » URITHREAEERHE - BBRKTIR
DEF R PELAERED o

1 2020 X ERITH

BRMBEDINER > MPERENESSFERREAERRBENT - EMEBE R ER

MANS s o

2020 FEHEHTHMAFRIRE | OU BIUERIRE » WG S# « TIEEEE > B
MICERTT BEEZ > FRREDTHITMRRAF » #AZTFEBRR ERMEFRE > AUIAEE
MAFA o

R BIRARERRIIAEE ERANBFEAXRR AR AMITEORZAMR
TEES EFEXZERLFAR £ > NEBFTERGURRZERHIRE - £ffe FEE
TR STEMN B FLRIE ©

wMitRis FEBCEFRBRXE RN  BNBEFEXZLE - RINBREMRKRZFER °

BRMBDINERE > MEERAREBRREAERREIRT  EMBEE RN

MAEFRR sgesorn |

1 2020 £ e 1EiRAREERR

EFRE - ETERFELAMREN 201638 > T APP FELABRREL

MRAR 898.37 & © 2020 FiH/MER 1,100.01 BIE4E » /b 74.80 MER R o
P BFLITEBRAEEESKRELN 4230 8 » EFCRFEERRRELN 713.30 8 -
' 7 2020 FEHE/MER 755.60 BIEAR o L 51.38 MER REFEEK o

S BFCITEBURIEEERBREN 1454 8 EF LIRFEERHRRELN 8293 8 -

2020 FHLm/DER 97.48 BARGK > 82D 6.63 MEBX B BFHERL

oF LUEE A4 2 70 ERSRIEHNE % 3.4kg CO,e 518
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4.2.2 SEBEIFEIE

MAEERFATE 2007 FAIRA—RIINEARTTE > URSEREAVNERER  BRRARCEEREMER
BEVAIRA I BREVR LV BEAERE » REMLAKRBZEERERAME < BRTHAERZIN - HFITEEUTE
SFFREAETR » 2020 FRTYCAFEA 17 SRBASER/ESE (T-REC) @ AREMIKERIER—H0 7] -

| MASERFABERERRT

SMEEEN MWh 57,272.14 56,876.24 51,844.89 53,043.93
53 ? 170,429.79 190,792.75 185,635.42 183,856.08
L5 ? 11,052.19 6,996.60 5811.72 6,511.33

MWh 58,927.07 58,676.35 53,586.62 54,776.35

AETRAE

meE
GJ 212132.71 211,229.69 192,900.80 197,189.86

1 BERAVEBRSESERBASHERERBANER
52 2020 FESNBE DR EREIID SRR ENAAIERI AR ZHE - WKL RS /AELE 2017-2019 FEINEE
NfERE -

® MERIRRIEH

MAEERFATU 2019 FAEH » REE 2025 FHEERTERD 6% ZHEBEEIR ° 2020 FRER S E M

WA~ BIEEREVRER - EHEERNAEEEN - BRSRENE - ENHERR » RfIREEES
ZIAMNEEN © ERIEHITRR

| i SEAEhRsEt

E{i7 . MWh
60,000 o 96,876
' o— 53,044
51,845

40,000 R
20,000

0

2017 2018 2019 2020 FE

76

| i 3 EX BB RIAREY

HMICAF

2018 HytiRTT
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SEHEE
(kWh)

265,326.30

99,680.00

107,198.00

39,504.96

11,431.80

7,257.60

98,504.00

95,033.00

38,280.40

38,042.40

1,122,840.88

59,100.00

5T AEERERN 2020 FEFEA 0 SFENBENSTANREAEEREE HE -
2 BERMEUEFERB AR ZBNHNGEGTE © 2018 £ 2020 FFEF B IBEMEE D )75 1kwh=0.533kg CO2e
0.509kg CO2e ~ 0.509kg CO2e ° (2020 L1 2019 & (ZHE )

II/,

B Rk E
(t'COze)

146.99

55.22

59:39

21.06

6.09

3.87

52.50

50.65

19.48

19.36

571.53

30.08

BeT

£ 2020 §F
& R &R E
(t'COze)

440.97

165.67

178.18

42.11

12.19

7.74

105.01

101.31

11.79

19.36

571.53

30.08



&' Chapter 04

=
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BN B AN AE

MNEERTFABRZMAGH - ERBMFEETERLALR  FABE - SRBF
B EZR G T5 5 LED HifEE R » WHTHRFRBRER AR EBIEER
e UHEREE -

MYCASHREERETEELIRE > UFERRARSEE  HEFEBNNE
MERKRTEMBEZMEE » KBFENBR > 2020 FHFAEASEEEE PUE 3
EMEIEA 1.6-1.84 28 » & LEED “BEIRRE0 R Z $A4R K o

IS » BERERESMRFBAATTELH Z THERT K » BRI ZREHAIMERELE S »
FEERIRIBASHMAERIIER > E 2020 F£/& Windows % E#CLERE R
HZE 7515% °

MOCIRTTIC 2013 R E) Tk ERKE) BEFS - WTHEBAERER - R
WEEBIEMZ © b5 > HERREERRBATEHZ ERERER » HENTE
IHERRIEREE  EEEAERICEE > BRERARSKEEE 7485 BEX
ET79%

FBRERARBIZEE > HEHETEETME 1,496U (49 37 [EHE) - WR/ERE
B/IHFERY 1,499,690 ERiRL4) 763t-COe ZHFIK ©

AT RHERAERERANER  HEEEREIN > I tSERF AR EMRRILE
MEMDBFAREXRERZRE > TREBEEPETSREREAZERR > &

o

EARES EIEE)
RAERRE
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Ka1TE

R 14 SRR TG —/E EE

MATERFABER 14 I ERRN BIE—/\K) B > BITSHXHE
ENAEREK o ABHRARAMICERKIES 28 RE B KIE H/CIRITE2E 104 RD1T7
TEEF 47T ROABZIFGERPAREEIR » FOCRITIFNPUER S T2 E
630 & ATM ~ ARMULBEEBRERBE R - FEBZRIE—ENRFNEB/\2
RE—/ & > EAFIINEARES © IS > HPIRFERERIRIRES Earth
Hour sthik—/N\BF1 > BRTRARIE A ARRER > TEFARR - BiE - £EBH
BERRR MR AIENRICFIRIRERS » HETEEBIMIK

HE 1458 TEREL) MEEEEH

MACEERF AT 2020 EHEEEERBHIEARYES - REESFHK M6
BFE) - H5 AEEIAHFAEN EAKY) B8 AeRIETHERE
A% HEERETHRNITEASENMEXIEE - TERERZ) EHEEEHN
7145 REEEEHABAEERANE > ARBEEFEEETREHETH
BTRENSEIH » BERCEMECAITES > RIERCERHHIR - HAaXE
ERRERMREREESEREEENERER 26 ~ 28° C > BEFHMAEMAN
Z2F > BIESRINR - UARITHXERR

BRRETREX AR TF

#»RERCHBERRB SR NTHEFAREITE - MIEAFT 2020 FHHEE
BEASNNERE » RIEHLLABIEN =% TR = - TEEFIFN 2020
FHHEMAERIRRE RS 0 HIEEIG TR RS RIEER > 5t 38 ROAH
SHLLE > HEPEAN—FERHAELL - HEE 89,259 EE 5 [F1E 4.4% °

N
J4 o BREZMERERENR95% UL - o [{EKEEERE
o WMRGFRREEERZRE AR R M R RE o
ﬂvq e NS R T ASIFRER 2 KR » 100% S E RS B Ik - SRS TR NEE > £EANKER > £
o | WRIRRTEEA SR AMAERRENE ) RIS SESKE A BHATFRE 5K TS  RERERT  RERRRERRSRZ AR © R
P:“Eﬁﬁi}iiﬁﬁﬂ © §k7k*§§§2§§ﬁ%5)§15‘§2?5§%§?£$ﬂ ’5’Eﬁﬂ\%ﬁiﬁﬁ° 78757 = ax 757 K38 > 88 kR IR BIRIREIE R IKIRG AR o ES S

WKERZRE » EERBITHKITE > 1L 2019 FAEHE > REE 2025 FAKERTERD 6% Z&KE
1% © 2020 FHREZWMAZFANDITHEIER - SR ERBRERKEEN - ZERMEMAKNE 0.4% ; R¥K
BRFEREE2EKEREEREER » K ERIVFER o

o FH_EDIRFRE 12:00-13:00 RAKEERAY - BRI R BRAGRIMIZE ©
o IMEESBEERRR R TRESE o
o WTNEEISHVEASER - RER SR o

o RRBERE 26 EULE > REENREBRIREINEE3-5ECe s N

3

o EiREtEHMERKREAREY FRERERZFER » mEamatiie (FBAA Rk B m 1059958 960,673 370,568 369,163
17, ) ZOHFE 0 FEIE 0 BRI RE RIS R TE) 0 BRI DS
FEFEEBERHRT > UESRENIRREEE - S hiEZ EE » ERAFAEERY

2B RO R HR ERMER Z R EREEHK

TR

o FITEIRTT 2019 FRUEAKMET ST 0 EREBENRGETHE » ] 2019 FEAKEXE T -

=7 LEED (Leadership in Energy and Environmental Design) #% 5 $ARIE%E PUE @ 1.67~2 o
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® RLVBEERMEL

MNEERFARBEHRGE  TERRMAETRBEZERELEZEFTNR » RFIRPAKEFREEE
RIUMEYERRL > WEBIRFEHEIGR > BEETERYEE - 7EXOWBHAERS  REERLWEFA
BIIE - R T RGBS ERMEREW « BBRDERES > RFITFBHEREMRBERER » RFFRENERM
2R - UAZMFHBEFET TERCER) RERYEENNEREEEREA > W 2019 £5EH
REE 2025 FAHIEEMERTERL 6% ZBEER - 2020 FMAZIERFATALEREYEE 2019 F
L 37% °

| It IERFATEEYSRT

EUEEIREERARE NI 437.09 43174 430.35 260.03 BERENE
YN 3,700.33 3,404.04 3,450.40 2151.82 TCRIEEEEY
BEEMEE YN 4137.42 3,835.78 3,880.75 2,411.85
NUZWESYN 0.29 0.24 0.24 0.15

SE T 2017-2019 FMFOCAFEE GiERKE) AMHBERVERMEITCSIERFAT GHEAS  FDLRT » T8EF 8
RIERAERN) BEREVEE ; 2020 EMCASHEAREE AR GOUEXRKE  mRARE - aFEEXE - ahEREAK
BREETEAE) EELBHERYE  IREHRATRMLL2BRERYE » WLEE  IDLRIT - 12885t
RAERERRAEN LA ERE -

2 BEFECAMBEZEN BRI STUEMREEE -

(e IR B GRS

NS EEREEEHOATEBAES ZREIP > TMEBTHATIEEIE Z1TRARE

4.3.] {HFEHKEEE

REHUEEKEEE  WASERFATN 2014 FEEHERSOAERBEHLEKBEESAT MHEHE
B Kk HEKEBRET) SHEHRE  AEHET - 4 FNIRENEE » WEEEIMFEATRHIE
1774 ° IL5h > HEBUINRERTARE AEARERES) «~ MEARRERES. @ URFREQFARER
WEENREEFER  BOBEEENR > SEFFREZERE - AERETEIRES > ARFREESFER
2 HfIHTA REITREEEEREBLEERER)  ERXRAEREREEREZE2HEMRMERER
KR PSS T EE AP ERB SRR B A

BPTBAEEEEE (HER CSRAESE) » FKHEETRXEER  FERE  UREEHSTHENEAE ;7
F50B58 - ERET » URBRMHEABAERFSE - ENEREEZEELZE2HS - 2020 FHAEERFATZ
AR 100% 2% E CSR &#S @ ERMIBENHIIRKELERREERFAE  ERCEHEHE -

Ge1TE

AR BT KRR  MAEERFREN 2019 FREMER BT REARTGEE - HHTEHER
MEEANFEHE ESC BEEN » UKREHEEREREEREE - HEHREARZEH » LKIEHE BT
ERMIMNBRAEETERE > SEERKRTEEREDHBER - PARKEBERKR=TFR - HHHSAKRZMH
P& > RFILCETE SR - UEBREAMHIERSE ESC SEMMNIER » THHEEREFMNHESETES
HEE -

ERRHEFHELEERRK  NEERFIABEMEEREE > HIAIREREEFHFTHES > TRHEMIHRE
RIREN - W ERSRIREARLEZE - MARERRELERBEZHE - RFATMREMERNES > FEMHER
KEEERME - RFIFBERMENHEBASGURBREZZHE - HEERETXERSIIGR > RII—RE
HHEFERI K &% 2018 F o RREMFHFERSUBEHTIERS] > LUSBEUEEHKEEEZET - 2020 FikE
ERFAREHE T EMEATRERIGER - LHRITAERRG « MERE > BRIT
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ISO 50001 £

1ISO 14064-1 RZE

ISO 14046 7K

bsi.

Certificate of Registration

CUSTOMER SATISFACTION MANAGEMENT SYSTEM - ISO 10002:2018

This is to certify that: ~ Shin Kong Life Insurance Co., Ltd. R A SRR H RS

No. 66, Sec. 1, Chung-Hsiao W. Rd.
Zhongzheng Dist.

Taipei City
10018 &% &3 608
Taiwan 10018

Holds Certificate No: ~ CMS 681092

and operates a Customer Satisfaction Management System that is aligned with SO 10002:2018

The provision of overall service within Customer Service Division.
B S RARE 6

For and on behalf of BSI: ﬁ? /l

Managing Director BSI Taiwan, Peter Pu

Original Registration Date: 2017-11-11
Latest Revision Date: 2020-09-30

ISO 10002

bsi.

Effective Date: 2020-11-11
Expiry Date: 2021-11-10
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By Royal Charter

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - 1SO/IEC 27001:2013

This is to certify that:  Shin Kong Life Insurance Co., Ltd.
No. 33, Lane 11, Guangfu N, Rd.
Songshan Dist.

Holds Certificate No: IS 591619

an Information Security Management System which complies with thee requirements of ISO/EEC

and operates
27001:2013 for the following scope:

The provision of operation and

‘management of network infrastucture, server room and other supporting activities within The

InfarTnation System Division.

This is in accordance with the Statement of Applicabilty, Ver. 2.4, dated 5 Jun, 2017.

For and on behalf of 8SI:

Chris Cheung, Head of Complian

Original Registration Date: 2012-11-09
Latest Revision Date: 2018-07-17

ce 8 Risk - Asfa Pacific

Effective Date: 2018-07-21
Expiry Date: 2021-07-20
Page: 1of 2
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Certificate of Registration

v
By Royal Charter

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

This is to certify that:  Taiwan Shin Kong
Commercial Bank Co. Ltd.
No. 29, Ln. 11, Guangfu N. Rd,
Songshan Dist.
Taipei City
10560
Taiwan

Holds Certificate No: IS 640869

and operates an Information Security Management System which complies with the requirements of ISO/IEC

27001:2013 for the following scope:

The provision of development, operation, and maintenance of information systems;
management of network infrastructure, server room and related supporting information
processing activities within Information Technology Group, and development, operation, and

maint

il
2019.

7

For and on behalf of BSI

ance of information systems within Digital Finance Department Digital Design Section
n accordance with the Statement of Applicability version 1.4.0 dated 18 November

Chris Cheung, Head of Compliance & Risk - Asia Pacific

Original Registration Date: 2016-01-05 Lffective Date: 2019-01-05
Latest Revision Date: 2019-12-18 Expiry Date: 2022-01-04
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE SHIN
KONG FINANCIAL HOLDING CO., LTD.’S CORPORATE SOCIAL
RESPONSIBILITY REPORT FOR 2020

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by SHIN KONG FINANCIAL HOLDING
CO., LTD. (hereinafter referred to as SKFH) to conduct an independent assurance of the Corporate Social
Responsibility Report for 2020 (hereinafter referred to as the Report). The scope of the assurance, based on the
SGS Sustainability Report Assurance methodology, included the sampled text, and data in accompanying tables,
contained in the report presented during on-site verification from 03 March 2021 to 05 May 2021. SGS reserves
the right to update the assurance statement from time to time depending on the level of report content discrepancy
of the published version from the agreed standards requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all SKFH'’s Stakeholders.

v RESPONSIBILITIES
ISO 27001 EslZE e RS — Tt =585 The information in the SKFH’s CSR Report of 2020 and its presentation are the responsibility of the directors or
governing body (as applicable) and the management of SKFH. SGS has not been involved in the preparation of
any of the material included in the Report

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of verification
with the intention to inform all SKFH'’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance, including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for report quality, and the
guidance on levels of assurance contained within the AA1000 series of standards and guidance for Assurance
Providers.

The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Standard Options Level of
Assurance
A SGS ESG & SRA Assurance Protocols (based on GRI Principles n/a
and guidance in AA1000)

AA1000ASV3 Type 2 Moderate
(AA1000AP Evaluation plus evaluation of Specified Performance
Information)

Assurance has been conducted at a moderate level of scrutiny.

TWLPP5008 Issue 2104
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SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Select specific reporting criteria included in the contract
Reporting Criteria Options
1 GRI Standards (Core)

2 AA1000 Accountability Principles (2018)

3 GHG Protocol Scope3
Category 6 Business Travel (Shin Kong Life Insurance Co., Ltd.)

Xh evaluation of content veracity of the sustainability performance information based on the materiality
determination at a moderate level of scrutiny for SKFH and moderate level of scrutiny for subsidiaries,
and applicable aspect boundaries outside of the organization covered by this report;

XIh AA1000 Assurance Standard v3 Type 2 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018)

Xh evaluation of GHG Scope3 business travel conducted by AA1000AS v3 Type 2 Moderate assurance
where limited evidence has been obtained to support their statement; and

Xh evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with.

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant.

In response to COVID-19 pandemic situation the assurance process for GHG Scope3 was conducted via Cisco
WebexTM.

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts and Task Force on Climate-related
Financial Disclosures (TCFD) has not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from SKFH, being free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

TWLPP5008 Issue 2104

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has
been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their repo rting.

AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

SKFH has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety
of engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concerns. For future reporting, SKFH may proactively consider enabling stakeholders’ participation in identifying
relevant material sustainability topics and their solutions.

Materiality

SKFH has established effective processes for determining issues that are material to the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback. SKFH
has responded in a way that addressed the needs, concems and expectations of stakeholders.

Impact

SKFH has demonstrated a process on identifying impacts that fairly encompass a range of environmental, social
and governance topics from wide range of sources, such as activities, policies, programs, decisions and products
and services, as well as any related performance. Impacts related to material topics were in place at target setting
with qualitative and quantitative measurements and evaluation.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, SKFH’s CSR Report of 2020, is adequately in line with the GRI Standards in accordance with Core
Option. The material topics and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material topics
and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in content index
and report. For future reporting, more detailed the mechanisms for evaluating of the effectiveness of the
management approach may be further enhanced (103-3). The goals and targets setting of key topics for the
medium-term and long-term with respect to sustainability performance are expected to demonstrate in the report.
Furthermore, more detailed descriptions of the highest governance body’s involvement with ESG management
is encouraged.

TWLPP5008 Issue 2104
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GHG PROTOCOL CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Thei nventoryo fG reenhouseG as emissions of Scope3 in year 2020 of SKL, which is one of SKFH'’s subsidiaries
data, has beenv erifiedi na ccordance with AA1000ASv 3T ype2 Moderate. SKFHa nd SKLh as referenced GHG
Protocol Scope3 Category6 Business Travel to inventoryr elated GHGe missions.T he GHGi nformation fort he
period0 1J anuary2 020t 03 1 December 2020 disclosing emissionso f 52.29 metric tonnes of CO2 equivalent is
verified by SGSt oa moderate levelo fa ssurance, consistent witht he agreed verification scope,o bjectivesa nd
criteria.l nformation hasb een gathered, recorded, compiled, analyzed, andd isclosed inaw ay that, when
examined,e stablished theq uality andm ateriality of thei nformation. Them argino fe rror forq uantitatived atai s
smalle nough not to substantiallyi nfluence thea bility of stakeholderst or each appropriatea nd informed
conclusionso np erformance.R egarding assuring of Scope3 businesst ravel, SKFHc ompliedw itht he
requirementso fT ype2 Moderate assurancew here limitede vidence has been obtained to supportt heir statement.

Signed:
For ando nb ehalf of SGS TaiwanL td.

David Huang
Senior Director
Taipei,T aiwan
21 May, 2021
WWW.SGS.COM

TWLPP5008 Issue 2104

166 167



e
w g

()
R

EEEE
G #3212 SKFH nﬁ%

www.skfh.com.tw E



